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MAINTENANCE CONNECTIONS 
 
 

ALL MAINTENANCE REPAIR REQUESTS MUST BE  
SUBMITTED ONLINE. 

 
NOTE:  In order for “Maintenance Connections Canada” to work, you 
must allow pop-up blockers to access this site; this includes any 
search engines such as Google. 
 
Each school should only have one user account for all school related 
“Maintenance Repair Requests”.  This account should be used by the 
Principal or their designate as all requests are directed to the 
Principal and submitted to Central Office through Maintenance 
Connection Canada. 
 
For “Housing” related requests, Principals who reside in Northland 
Housing do not require a different user name or password 
 
Any Teachers who reside in Northland Housing must create their own 
user name and password as their “Maintenance Repair Request” do 
not require the Principal’s approval before submitting. 
 
 

STEP 1 – Proceed to the Northland School Division No. 61.  Our website is:  
www.northland61.ab.ca 

 
 Click on 

the 
Housing 

Tab 
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STEP 2 – Proceeding to the Maintenance Connections Program. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 3 – Entering Maintenance Connections. 
 
 

Click on the 
“Maintenance

Connections” link 
to enter the online 

program. 

 
Select “Click 
Here” to sign 
up for the first 

time. 
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STEP 4 – Registration with Maintenance Connection. 
 

 
 
STEP 5 – Contact the Maintenance and Housing Department for the 

Connection Key. 
 

Type in the 
connection 

key. 

Select “I am not a 
Member of the 
Maintenance 
Connection”. 
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STEP 6 – Complete the “Profile Information” and continue as prompted.   
 
Note:  Upon the completion of your profile an email will be sent to you 

from Central Office approving access.  Once you receive this 
email you will be able to submit Maintenance Repair Requests 
online. 

 
 

 
 
 

For more information, please contact: 
 
 
 

Richard Baier, Supervisor of Plant Operations  (780) 618-3144 
 
Bob Friedel, Housing Coordinator     (780) 618-3145 
 
Cheryl Osmond, Maintenance & Housing Secretary (780) 618-3132 

Complete the
necessary 

information 
and follow the 

prompts. 


